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Cancellation Request Form
Please fill out this cancellation form completely and email it as an attachment to: cancellation@rsyncpalace.com.

Refunds and Cancellations: (http://rsyncpalace.com/legal.php)
You may cancel at any time for any reason with no penalties. Payments under a month to month contract will not be refunded; once paid, you will no longer be entitled for a refund.* If the account is under a yearly contract, you may cancel your account and request for a refund of the unused month's service fee. Over usage of your account does not apply to such refunds. Cancellation includes the removal of all files on the account. In the event of a charge back, Rsync Palace will immediately terminate all services to client. On cancellation, you must cancel the Paypal subscription to avoid future charging to your account. Under no circumstances is Rsync Palace obligated to refund the extra payments automatically, although refunds would always be given if contacted. To provide your notice of cancellation, you must fill out this form below to initiate the cancellation of your service.

Customer Name: ______________________________________

Email: ______________________________________________

Server Hostname: _____________________________________

Backup Username: ____________________________________ 

Cancellation Date (End of Billing Cycle or Immediately): 

___________________________________________

Reason for canceling or comments (optional):

___________________________________________________

___________________________________________________

___________________________________________________

We strive to improve our services and would appreciate any feedback or comments you may want to share with us. If there is anything we can do to keep you as our customer, please let us know and we will take your request in to consideration.

Thank you for your business




Rsync Palace.com

* There is NO money back guarantee. Refunds are given on a case-to-case basis.


